Department of Education

BYOxLink — How to guide

Enrol your BYO MacOS device

Into Intune

Intune is a secure mobile management system that allows you to access the
school’'s network.

These instructions will show you how to enrol a BYO Mac device into Intune
and install an application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has
been supplied to you by the school. If you do not have this information, you will
not be able to successfully complete the installation. Please see your school
contact to obtain these details.

These instructions are for Ventura or later versions of MacOS. You may find
some of the screens look different to the ones provided here if you have an
older version of MacOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it
afterwards, please see your school contact for assistance.

Step 1. Install Company Portal

a. To start, connect to the internet, open Safari and type in

https://aka.ms/enrollmymac

[ ] ® [ v @ https://aka.ms/enrollmymac

b. Select Allow to the “allow downloads” prompt

Do you want to allow downloads on
“officecdn.microsoft.com”?

You can change which websites can download files in the
Websites section of Safari Settings.

Cancel Allow
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c. Select the Open box icon at the bottom of your screen and then

select the Company Portal Installer file.

d. Please select Continue.

» W Inztall Imtune Company Portal a
wealcome to the Intune Camgany Partal Instalier

® Introduction ::;:lallrl:e guided through the steps necessary to install this

Cantinue

e. Please read the license terms and then select Continue.

L] w Install Intune Company Portal f
Software Licence Agraement
Englsh
Intredectian ngs B
* Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macls
These licenss terms are an agreement babwesn Microsaf
Corporation (or based on whars you live, one of its affifates)
and you. Flegse read them. They apply ta the application
namead abowve. The terms alss apply to any Microsoft
- updates,

supplements,

Intemet-based sarvices, and
- support services
for this apolication, unless ather terms accompany thoss iems.
If 50, those terms apply.

BY USING THE APPLICATION, YOU ACCERT THESE
TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE

THF ADDI TEATTAM

Print_.. Save... Go Back
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f. Select Agree to accept the license terms in the pop-up window.

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree ta cancel tha installation and quit
the Installer.

Read Licence Diﬁagree

4
g. Next, select Install.

[ X ] e Install Intune Company Portal =}
Standard Install on “Macintosh HD®

o Intraduct This will take 78.4 ME of space on your computer.

- LLEREE Click Install to periorm a standard installasian of this software
* Destination Select an the disk “Macintash HD®

® Installation Type

h. Please enter your username, password of your device and select

Install Software.

Y
4 I = N g
| Installer
Installer is trying to install new software.
® Introduction
U Enter your password to allow this.
® cence
L mstudent
© Destination Select
o Installation Type [ ZEestessseas ]

® Installation
. Install Software
=UIMIMary

Cancel
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i. When the installation has finished, select Close.

w Install Intune Company Pertal &

The installation was compleied suceasshully,

Introducticn

Licance
Destination Selact

Installation Type
® Installatien

& & & @

The installation was successful.

& Summary
The software was installed.

j- Once the program has completed installing, please select Move to

Trash or Bin option.

Do you want to move the “Intune
Company Portal” Installer to the
Bin?

To keep this package in its current
location, click Keep.

h _J

k. The Microsoft auto update will appear. Select OK and Select Update if
there are updates waiting. Once there are no more updates, you can
close the Microsoft Auto Update program.

Microsal ft AutoUpdate

Required Data Notice

Learn More >

(] Microsoft AutolUpdate

All apps are up to date, Chack for Lipdates -

Auvtamatizally keep Microseft Apps up to date Advanced,.,
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Step 2. Enrol your device into Intune

a. Select Launchpad and then select the Company Portal app.

MBEOe=2K0"g

b. Then, select Sign In.

LN ]
Company Portal
Mizragalt pravacy & cookies
C.

If presented with the Microsoft Sign in screen, enter your supplied EQ
email address. Then, select Next.

B® Microsoft
Sign in

mstud271@eq.edu.au

Can't access your account?
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d. Enter the username, password and accept the terms and conditions.

Then select Sign In.

veensland Education

Managed Internet Service

Sign in with your s marms snd pescraecd

Usermame *  yaiedas

Pazmward © ssssssseas

& | agres to the conditions of use

Change my Goasgeon]

1 Gancel tgn-in_}

e. Then, select Begin.

(T} Review privacy
infeemation

() Install management
profile

Set up Department of Education QLD access

Sl up your devics 10 acoess wour email, devices, Wi-Fi and spps Tor work.

{3} Checking devios settings

Pailpeii

f. This explains what your school IT administrator can and cannot see on

your Mac device. Select Continue.

& Ruviuw privacy What can Department of Education QLD see?
information
| managamen
@ et 1
Four crganzation can't: Wour oepanizaton can

{1 Checking device settings

« Wi begmiing fislory on tis deses + i i o), Seial reniber, and
QP Tng SpSIem

+ G e nare of agps vt instaled

+ ldankity your dawice by name

v e sl 0 S0 chire e 10 Tatony
saings

- Dpen peur amsils, toskacts, or cxlendar
+ ATCRSS PO GOSPATIS
s Peviem pour dosenisls

Leam mane
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g. Select Download profile.

& Aview privacy Install management profile

| infarmation

£} mstal management
| prafile 2. Eelect Inestall and follow the on-screen instructons 1o complete the installation.

(3 Checking device sI0T95 3, o ack 1o Company Portal

h. Settings will open up to the Profiles window. Double click the

Management profile.

< Profiles

Dawnlﬁsﬁ

. Management Profile
1 setting

=

i. Then, select Install.

Are you sure you want to install this profile?

Management Profile
Verified

Description Install this profile to get access to your
company apps

Signed I0SProfileSigning.manage. microsoft.com
Received 18 Aug 2022 at 2115 pm
Settings Profile Service Enrolment

felmsud0l.manage. micrasoft.com

Details
Profile Service Enrolment

Description Encrypted Profile Service

fanere Gancel

j- Enter the username and password for your device and select Enrol. It

may take a few minutes for the management profiles to be installed.

-
(MY
= |
‘G “Search u
sign in Profiles
with your Apple ID Profiles is trying to enrol you in a remote
management (MDM) service.
=
Wi-Fi Enter your password to allow this,
Blugtaoth e
MNetwork t [R—— ]
a Sound i 4
Focus Iriaa ﬁn’g' profile...
= b
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k. When complete, it will show that it is now supervised and managed by
the department.

r

[ N ) < Profiles
0, Saarch This Mae is sugervissd and maragid by Department af Education
&m in Duvics {Managed)]

with wour Apple ID

@' Menagement Prodile

i
WisFl

! R shstanth +

I.  Go back to Company Portal and wait as it updates the device settings,

then select Done. It may take up to 15 minutes to finish installing. You
can use the device in the meantime but please keep it connected to the

internet.

& Peviow privacy
|| informakion !

& mstall managesan
| Erodie

@ Chesking daviea sallifgs You're all sat!
WU shoukd now have B20ass bo waur amal, davices, Wi-Fl, and apps for waork.

m. Close the Company Portal.
You have now finished installing Intune.
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